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The role of using ICT in activating the knowledge management of Iraqi industrial companies

Applied to Diyala General Company for Electrical Industries
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Abstract
The objective of the research is to determine the correlation between the use of ICT and the
activation of knowledge management in the General Company for Electrical Industries. The
descriptive approach was based on a descriptive sample of 335 individuals, which were
distributed proportionately at different administrative levels. The research found that there is a
high availability of information and communication technology (ICT) and the activation of
knowledge management in Diyala General Company for Electrical Industries. And that there is a
strong positive correlation between all dimensions of the use of information and communication
technology and the activation of knowledge management in Diyala General Company for
Electrical Industries. The researcher recommended the importance of supporting the use of
information and communication technology through the development and updating of the
equipment, systems and programs on an ongoing basis in accordance with the latest technology.
It also supports the activation of knowledge management in the company by working on
creating new knowledge from the employees of the company. Sharing and transfer of knowledge
Keywords: ICT, Knowledge Management, Iragi .between the top and bottom of the pyramid
Companies.
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