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Abstract:

The study is limited to the employees working in the units
and sections of the human resources in the presidency of colleges
of Al-Mustansriya university for the academic year (2013/2014).
To achieve the objectives of the research, the researcher used the
questionnaire to realize the objective of his study. He built an
instrument by reviewing the administrative literature and the
previous studies depending o the criteria of the Arab Union of
Universities ad discussed them with the specialized in the field of
educational management and general administration. The
researcher verifies the validity of the questionnaire by the use of
apparent validity by showing them to experts of arbitrators. The
instrument in its primary form includes 146 items after display to
arbitrator, after the exclusion of 63 items, the approval of 83 items
distributed into ten fields (perspective and objectives of the
institutions, strategic planning, financial and material sources,
technical and information sources, university ethics, constant
improvement, measurement and evaluation) .

Also, the validity of the instrument was verified by the use
of two methods re-test coefficient of which and the second method
is (Alphacrobach) the coefficient .The sample: a rate of %79 of
the research community were chosen i.e. 115 employees out of
145 employees.
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