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Abstract
The major developments in the business environment in general, accounting
management and accounting costs in particular and changes in the wishes
and needs of customers have affected the work of economic units, which
called for the application of a modern approach based on meeting the needs
and desires of customers, which is one of the strategic cost tools ABM, which
analyzes the activities For the purpose of producing products of high quality
and low cost by excluding activities that do not add value to the product and
promote the activities that value the product.
The importance of the research is to study the possibility of using modern
concepts in accounting costs in general and the use of the ABM method in
particular and its use in achieving customer satisfaction to reach the
company's goals in providing the product or service at the lowest possible
cost and quality acceptable to its customers.
The research aims at using the ABM method in the production process will
lead to the satisfaction of the customer by promoting effective activities that
contribute to the production of a product free of defects and exclude
activities that do not add value to the product and process.
The research is based on the premise that the application of the ABM
method leads to customer satisfaction through the introduction of the ideas
and opinions of the customer and through it is achieved quality and cost less
.and rationalize the time of the process and to reduce the cost of the product
The research concluded with a set of results,
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the most important of which is that customer satisfaction is the goal of all
industrial and service companies, which has a great impact on the
production process, companies must achieve this desire by using one of the
cost management tools, ABM to be in line with modern technology.
The research concluded with a set of recommendations, the most prominent
of which is the company's research sample. The use of modern cost methods
and the following concepts related to production through the integration of the
ABM method and customer satisfaction lead to the company to overcome the
loss phase and continue to apply this method in the long run helps to achieve
profits and direction towards product improvement And production .
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