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Extent of application Possibility of the Total Quality Management in

private universities
An analysis study a sample of teaching University of Alkitab

Abstract:

Higher educational organizations have sought to develop academic standards
based on the principles of total quality as an effective tool in evaluating performance
and critical to maintaining the reputation of organizations and achieving quality
assurance of education. To adopt the concepts and application of techniques to meet
these challenges and try to reach a degree consistent with them, the TQM (Total Quality
Management) has all the attention, and this study was an attempt to study the possibility
of availability of TQM requirements in private universities through the study An
analytical survey of the views of a selected sample of the teaching staff working in the
departments of the Faculty of Writers.
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A sample of the teaching staff was selected in a number of departments of the
college. Eighty (80) questionnaires were distributed. The study adopted descriptive and
analytical methods in describing the society and sample of the study as well as
describing and diagnosing the study variables. The questionnaire was used as a single
tool. To a number of conclusions, the most important of which: the availability of some
of the requirements of TQM in private colleges and varying degrees. The researcher
made a set of recommendations consistent with those conclusions.
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