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ABSTRACT

The study tackles the market orientation and the organizational learning as
independent variables each included three sub-dimensions, and the variable of
business performance as affiliated variable. These three variables have
interacted to form the framework around which the study revolves. Since the
banking sector has become an important part of which service sector is made, as
well as it represents the basic pivot for the process of building and the
development of the economies of countries, the Iraqi banking sector have been
taken to be the sample of this study. A nonrandom sample of nine Iraqi banks
was chosen, including four state banks (Al-Rafdain, Al-RaSheed, Industrial
Bank, and Agricultural), and five private banks (Baghdad, Investment, Middle-
East, Darussalam and Al-Warkaa banks). Upon the measurement and analysis
of the study variables and testing the correlation and the exchange interaction,
the study comes up to a group of conclusions among which the high level of
variables of the study samples, another finding is that there is correlation
relationship between the two independent variables (the market orientation and
organizational learning), in addition to the existence of moral effect for the
mutual relationship in business performance. While it turned out that the effect
of each variable become weaker in business performance individually.



61

Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

33] 08 Ll ol mne e ol VioMaiulin) 5




2 Jls¥slala_ Q.M\Aubgy\«%,n\vsi

33] 08 Ll ol mne e ol VioMaiulin) 5

el 32| | il (5 | 5MRR /SO el |

Organization Philosophy ( )
( ) (Dennis & Macaulay ,2007: 621)
Organizational Culture
Process ( ) ( Racela et al , 2007: 147)
( ) .(Lafferty & Hult , 2001: 95)

(Lambin, 1996) Strategy

. (Lado & Olivares,2001:134)

(Hoang , 2005 :20). (

(1)



6 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

1

/

(Hoang , 2005 :20)

Cyert&march 1963

(Cunningham & Iles , 2002: 48I)

Cangelosi& Dill 1965

(Hoang, 2005:20)

Argyis & Schon 1978

(Henderson,1997:100)

Fiol & Lyles.1985

(Gravan,1997: 20)

Livitt &March.1988

(Skorlavaj & Dimovski,2007:45)

Stata ,1998

(Skorlavaj & Dimoski,2007 : 45)

Kim, 1993

(Skerlavaj & Dimovski, 2007 :45)

Dimovski ,1994

Hoang,2005,p.20

Slater & Narver 1995

(Yeo,2005: 371)

Holmgqyvist , 2003

(Whellen & Hunger, 2000:23)

(Daft , 1988:18)

(Wright,1996)

( Schermerhor et al 2000:26) . (Mann & Kehoe ,1994:30)

.(Macadam & Bailie ,2002:972)
Business performance measurement )

()




64 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

/ /
(Lebas , 1995:34 )
(Cates , 1999:4)

(Otley , 1999:364)

( Maisal ,2001 :12)

(urneetal,2003:4)
(Forza & Salvador 2003:359)

(Tan et al , 2004:235)

(Neely et al ,2007:788)

(Metrics)

( Bennett 1998:7)

3)

(Perin & Sampaio,2003:5)
(Farrell<1999)
(Nevis 1995) . (Lee & Tsai ,2005:331)

( Bukler,1998 ) (82 2005 )



65 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5
(102 :2006 )

(Dickson 1996)

3)

Slater & Narver (1990,1994)

Jaworski (1993)

Cole et al (1993)

Atuahene - Gima (1995)

(Balakrishnan ,1996)

Han et al (1998)

Siguaw et al (1998a)

Chang et al (1999)

Baker et al (1999a)

Pelendran et al (2000)

Langerak (2001)

Hugla (2004)

(Source: Farrell & Quester,2003: 162)

(Mullen & Lyles <1993)
(Drucker<1993)

. (Lee & Tsai ,2005:331)



66 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

(Slater & Narver:1995)

( Abernethy et al , 2007:4)

(Farrell2000)

.( Farrell & Oczkowski , 2002:8 ) (

(Bell et al2002)

. ( Lee & Tsai ,2005:331)

(Baker & Sinkula,1999)

(Baker & Sinkula 1999)

.(Farrell & Oczkowski, 2002:10)

(Movado <2000:1496)

.(Pitta & Franzak, 1996:68)

(Farrell)
( )
)
(Baker & Sinkula <1999)
(Day 1994) . (Mavondo,2000:1495)
(Learn to Learn)
(Baker & sinkula <2002)
(Farrell<2003)
(beta)

. (Lee & Tsai ,2005:331)



p Jls¥slala_ Q.M\Aubgy\«%,n\vsi

33] 08 Ll ol mne e ol VioMaiulin) 5

) ( Farrell & Oczkowski, 2002:24)
(

(Movado, 2005:1248)

(Lee & Tsai ,2005:341)

(Bennett,1998:10)

]y gl | M) — gl i



Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

68
33] 08 Ll ol mne e ol VioMaiulin) 5
(1)
(
( ) (
( )
)
)




6 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

.2008 /9/1 2008 / 7/1
o} 22) @) (@0)
A 2006 ) (4)
( )
( )
(190)

(%69 - -91 ) (132)
(%77 -102 ) (%79 -104 ) (40)

(15)



=0 Jb%»\;i;gﬁu\mbgy\«%,n\vzi

33] 08 Ll ol mne e ol VioMaiulin) 5

] (1)

Al 4 53l

Jas ¥ gl

Jaks Co2s Lgall

) ity

Zla )

Shaghad Jahil) g

(Likert)
. (%75)
.(%80) (50)
(%27)
(%27)

(Mann- Whitney)




- JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5
(0.05) (0.003) ( p- value )

(Split Half )
(0.67) (0.74)
( )
. (0.924) Alfa

)
(
(Mann Whitney)
(SPSS)
G| el (el | U / el | |
(Likert)
¢ 1
4 3 (3)
2) (3) (4)
.(2) €
- -1
(4)
. (X1 Xe)
(0.43) (3.53)
3)
X6 X3) .
(3.45) (Xy) (3.64)

(0.87)  (Xs)



Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

72
33] 08 Ll ol mne e ol VioMaiulin) 5
(N=132) )

0.99 3.45 X,

0.95 3.48 X;

0.97 3.64 X;

0.97 3.50 X,

0.87 3.54 Xs

0.95 3.64 X

0.43 3.53

(5)
(3.58) X7 Xi2)
(0.41)
3)
(3.92) (Xo)
(3.07) (X)) (0.72)
. (1.07)
(N=132) (5)

1.07 3.07 X7
0.92 3.48 X8
0.72 3.92 X9
0.93 3.69 X10
1.01 3.70 X11
0.89 3.62 X12
0.41 3.58




- JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

(6)
(X135 — Xis)
(0.53) (3.51)
3)
' (0.83) (3.77) (Xy3)
(3:26)  (Xue)
(0.30) (3.55)
3)
(3.58)
(3.54)
. (3.51)
. (0.43) (0.41)
. (0.95)
(N=132) (6)

0.83 3.77 X13
0.91 3.55 X14
0.89 3.52 X15
0.92 3.26 X16
0.84 3.44 X17
1.002 3.70 X18

0.53 3.51
-2

(7)
(Y1-Ys )
(0.35) (3.80)
3)
(4.05) (Y1) .
(3.50)  (Ys)

C(0.79)  (Ya)




Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

74
33] 08 Ll ol mne e ol VioMaiulin) 5
(N=132) (7)
0.85 4.05 Y1
0.89 3.71 Y2
0.93 3.61 Y3
0.79 4.01 Y4
0.96 35 Y5
0.77 3.92 Y6
0.35 3.80
(8)
(3.72) (Y7-Y12)
(0.37)
3)
(0.93) (3.89) (Yr12)
(Yo) .(3.55) (Yn)
.(0.88)
(N= 132) (8)

0.97 3.60 Y7
0.96 3.83 Y8
0.88 3.70 Y9
0.93 3.75 Y10
0.96 3.55 Y11
0.93 3.89 Y12
0>37 3>72




Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

75
33] 08 Ll ol mne e ol VioMaiulin) 5
o ol il | Gt
(9)
(3.72) (Y13 — Y1s)
(0.43)
(3)
(3.95) (Y1s) :
. (3.45) (Y1a) (0.79)
3) (0.23) (3.74)
(3.35) (3.80)
(0.37) (3.72)
(0.43)
(N= 132) )
1.06 348 Y13
1.02 345 Y14
0.79 3.95 Y15
0.88 3.88 Y16
0.85 3.77 Y17
0.89 3.83 Y18
0.43 3.72




Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

76
33] 08 Ll ol mne e ol VioMaiulin) 5
-3
( )
(Z+- Z,) (10)
(N=132) (10)
1.00 3.65 Z1
1.06 3.96 72
0.95 3.82 73
0.97 3.56 74
1.04 3.69 75
0.89 3.81 76
0.95 3.64 71
0.35 3.70
(0.35) (3.70)
3)
(3.96) ( )
(3.81) (3.8)
(3.65) (3.69)
(3.64)
.(3.56)
(0.82)
.(1.06)
( )
(3.75)
.(0.23)
(0.35) (3.70)
. (0.30) (3.55)



- JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

( ) (11) -1
(%100)
(0.01) (0.273)
( )
(0.05) (0.184)  (0.175)
.(0.197) (0.05)

Spearman

-2
( )

.(0.190) (0.05)

(%25)
-3

) (0.01) (0.315)
(0.179) (0.05) (
(0.191)

%75)



-8 Jls¥slala_ Q.M\Aubgy\«%,n\vsi

33] 08 Ll ol mne e ol VioMaiulin) 5

(0.05) -4
(0.175)
) (0.05)
(0.175) (0.183) (
(%75)
( ) (1) -1
.(0.183) (0.05)
(0.273) (0.01)
(0.179) (0.05)
| (% 175)
( | ) -2
_ (% 100)
) (0.01) (0.315)
. (0.05) (0.190) (0.175) (
0.207) (0.05)
-
( ) -3
(0.191)' (0.184) (0.05)
| (% 50)
-4
(0.175) (0.05)
.(0.05) (0.197)

(%50)



- JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

-5
(68.75) (11)
)
(%100) (
- (%25)  ( )
(%100)  ( )
. (%50) ( | )
(Farrell,2000) (Baker & Sinkula,1999)
( ) ) (12) -1
(F)
.(B) (R?)
( ) ( )
( )

(%25) ( )

(%28) (



80 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

(Slater & Narver ,1990 ; Kohli & Jaworski,1990 ; Jaworski, 1993 ; Atuahene &Gima,1995)

( ) (14) -1
(F) ( )
(B) (R



81 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

( ) -2
(15)
) ( ) ( )
: ( ) (
) ( )
(
-3
( )
(%25)
(%42 ) ( )

( Hully & Hult, 1998 ; Farrell ,1999 ; Baker & Sinkula, 1999 )



% JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

(0.05) (F)

(5.69) (F)
(%17.5)

(3.91) (2.129)
(17.5)

(B)
(0.165) (0.184)

(12)

. (Baker & Sinkula,1999 ; Farrell,2000 ; Lee & Tsai,2005)

%0.05
%4.47
%16.5
%23.03
%0.046
%0.627
%12.15

(Mann - Whitney)
) ( )
(16) (

(Mann - Whitney)



%3 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

(Mann - Whitney)
(N=132)

(p .value) | (Mann - Whitney)
0.676 2063.500

0.195 1873.500

0.949 2139.500

1943.500

1674.500
1843.500
1464.500

1306.500

2084.00
2104.00
2085.00
2138.00
1993.00
1851.00
8099.00

| o4 ] 20000 ] |




84

Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

33] 08 Ll ol mne e ol VioMaiulin) 5

s G 1 i i | - Rl gl | et |




85

Jes ¥ s1sl2 ol adadly Byudlanmgd) 2

33] 08 Ll ol mne e ol VioMaiulin) 5




86 JusHelsla dadiadaly sputianstl

33] 08 Ll ol mne e ol VioMaiulin) 5

" (2006) -1
. " (2005 ) )
' ' (2606) -3

4- Cunningham, P & Iles, P, (2002),"'Managing learning climates in a financial services
organization, Journal of management development, vol.21, No. 6, pp.477-492 .

5- Daft, Richard.(2001) "Organization theory and design.", 7" ed., South western
College Publishing, Thomson learning, UK.

6- Dennis, N, Macaulay, M, (2007),""Miles ahead — using jazz to investigate improvisation &
market orientation", European journal of marketing, vol. 41,No.5/6,pp.608-623 .

7- Farrell, M, Oczkowski, E, (2002)," Are market orientation & learning orientation necessary for
superior organizational performance? ", 52/02, pp.1-24 .

8- Garavan, Thomas, (1997),_"'"The learning organization: a review and evaluation" The Learning
Organization, vol. 4, No. 1, pp. 18-29 .

9-Henderson, Steven, (1997),"Black swans don’t fly double loops: the limits of the learning
organization? ", The learning organization, vol.4, No. 3, pp. 99-105

10- Hoang, Van, (2005), " Organizational learning in a knowledge
economy" ,Getafe,Madrid,Spain,http://www.vanphuc.hoang/alumnos.uc3m.es /

hoangvanphuc/yahoo.com

11-- Kotler, P, & Armstrong, G, (2005)," Marketing : An introduction", 7™ ed, Pearson prentice
Hall™ | New Jersey .

12- Lado, N & Olivares, A,(2001), "Exploring the link between market orientation & innovation
in_the European & US insurance markets', international marketing review,vol.18, No.2,
pp-130-144 .

13- Lee, T & Tsai, H, (2005)," The effect of business operation mode on market orientation,
learning orientation & innovativeness', Industrial management & data system, vol.105,
No.3, pp.325-348

14- Perin, M & Sampaio, C, (2003),"The relationship between learning orientation &
innovation", Journal of small business management, vol. 38, No.1 ,pp.48-67 .

15- Pitta, D & Franzak, F, (1996)," Boundary spanning product development in consumer
markets: Learning organization insights', Journal of product & brand management, vol.6,

No.4, pp. 235-249.

16- Racela, O, Chaikittisilpa, C & Amonrate, T, (2007),_""Market orientation, international
business relationships & perceived export performance”, International marketing
review,vol.24,No2,pp.144-163 .

17- Skerlavaj, M & Dimovski, V, (2007)," Towards network perspective of intra-
organizational learning: Bridging the gap between acquisition and participation
perspective'" ., Interdisciplinary journal of Information, knowledge, and
management, vol.2, No.3, PP.43-58 .

18-Yeo,Roland, (2005)," Revisiting the roots of learning organization", The learning
organization, vol.12, No.4, pp.368-382 .




