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Abstract

The research considers The Anqlysis Dimensions of The organizational
citizen ship Behavior for a sample of the Facultuy of the university of Baghdad
through the five Dimensions of citizenship ((Altrusm— couscientiosness—
sportsmanship courtesy— civic virtue))

The sample contains (120) professor from four colleges of the Baghdad
university .

The most Important conelusion is the rise of citizenship behavior level for
the Iraqi professor through his generaliaed compliance for most dimensions of
the citizenship behavior the most important recommanelations presenteel in
research is the encouragement and development for this behavior because of
its oby viosis impact on the performance of all the organizations espically the
universities .
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Job satisfaction
1 -
2 -

(George & Jones, 1996 : 94 )
Leadership Support

(Moran,2003 : 3) .
Organizational Support

(Social - exchange theory)

(Bolino & Tumeley,2003:65 )
Organizational Justice

(Mcshane & Glimow, 200:39 ) .

(56 : 1993 )



— 91

iy iasl s 25 o isd RN S o ] L

(Greenberg 1990)

1-4

(Seetoon , R.P. 1997 : 5-11)

(242)

(Rego 2003 )

2-4

(

)

(Rego ,2003 : 8-23)

(2003 ) 3-4
( )
(83 —67 : 2003 )
(2004 " ) 4-4
1
2
3
4
5
)
(
(13 -5 2003 )
(Janice MiLLer 2004 ) 5-4
(100)
)
(
(Janice Miller , 2004 : 65 —78)



— 92

(499)

(11)

(4.99)

iy iasl s 25 o isd RN S o ] L

(2007
. (210 - 204 : ).

1

2

3

4

5

( )
1

(2)
(.643) (4.16) | |
iy
(.64) (4.95)
(5.28)
(.629 )
(5.21) (5.35) (5.44) (5.53) (10/7/6/8)
(14,11) (.756) (4.31)
(1.16) (4.88) (14) (.84)
(20.17) (.632) (4.86)
(4.94)
(.68) (4.32)
(21.24)

(4.58) (4.63)



((2))#sds
5 kmall ol aiy ¢ bl Jan gl o) Sl Ay i) Al ¢ ) Sl o8 ) (38 5 Al sall gl alad) Risall ol latal

Juals Ay
0.77 | 405 | %40 48 %12 14 %12 | 15 | %6 7 | %is| 18 | %1s | 18 * 1
0.64 | 495 | %25 30 %49 58 %20 | 24 | %6 8 ; ; ; - = 2
144 | 373 | %83 10 %25 30 | %137 | 38 | %125 | 15 | %l2 | 14 | %1 | 13 3|
?‘m
078 | 452 | %143 | 17 %46 55 %26 | 32 | %7 8 | %s | 6 | %17]| 2 4 | 3
087 | 353 | %20 24 %18 2 %id | 17 | w14 | 16 | %11 | 13 | %23 | 28 N 5
0,
087 | 544 | %60 7 %30 36 %15 | 9 ; ; /‘;1' 2 | wis| 1 * 6
0, 0,
98 535 | %608 | 73 | %258 | 31 %15 | o | w7 | 2 /"71' 2 /‘.'52' 3 7 |
0, o, * 8 w0
68 | 553 | w75 |21 | e1ss | 19 | w%iss | 19 | w167 | 20 | P 26 | P12 s =
* 9 3
84 488 | w342 | 41 %30 36 | %283 | 34 | %42 | 5 | %33 | 4 ; ;
6.83 521 %45 54 %33.3 40 %19.2 | 23 %2.5 3 - - - - * -10
0, 0,
Li6 | 488 | %367 | 44 | was | 390 | w92 [ 23 | wrs [ 9 | P 3 | ML) * 1
%17
38 377 | %83 10| %23 | 34 | wns | 27 | wsa | 2 | | ws | e |2
* )
%17 O
32 424 | %20 2 | %83 | 34 | w22s | 27 | ws3 | 2 | PV aa [ ws | 1 | B g
)
84 499 | %367 | 44 | %383 | 46 | %153 | 19 | %15 | 9 ; - w7 | 2 | o
%23
68 368 | %IS 18 | %is8 | 19 %oz | 11 | w27 | 26 | P | 18 | %is | 18 s

@ * ( ) *



7

ol nnlo s il RpmdaN LM ST sled A2

eyl
1.10 4.87 %28.3 34 %49.2 59 %11.7 14 %4.2 5 %5.8 7 %8 1 16
1.15 4.99 %40.0 48 %36.7 44 %13.3 16 %3.3 4 %5.8 7 %8 1 17
0.43 4.83 %42.5 51 %30 36 %10 12 %17.5 9 %S 6 %S 6 18 %‘
%17.
0.61 4.70 %21.7 26 %30.8 37 %10 12 %15 18 %15 18 5 9 19
1.03 4.94 %31.7 38 %44.2 53 %15.8 19 %4.2 5 %3.3 4 %8 / 20

39 4.58 %217.5 33 %10 48 %10.8 13 %9.2 11 %9.2 11 0/33' 4 21
49 4.33 %30 36 %22.5 27 %14.2 17 %19.2 23 %11.7 14 "/';2' 3 22
1.39 3.74 %12.5 15 %19.2 23 %24.2 29 %23.3 28 %5.8 19 %S5 6 23
.14 4.63 %20.8 25 %45 54 %19.2 23 %171.5 9 %6.6 8 %8 1 24
57 4.30 %23.3 28 %36.7 44 %12.5 15 %9.2 11 %10 12 %;8' 10 25

e 5k

AS‘)}




( ) 3
(p<.01) (.65) '
(:35) (.40)
.(p <.05) (.45)
. (p<.01) (.61) (.68) (.76)
(.39) (p<.01) ' (.55) '
. (p=.05)
(p<.05) (.42) '
G
(N=120)
*0.45 **0.6 5 * 0.35 *0406 1
% (.68 **0.76 | ** 0. 61 1
** (.55 * (.39 1
*0.42 1
P <0.01 *
P <0.05**
3
¢ ) 4 |
1-
¢ )
¢ )
2 —
¢ ) ( )
4) (12.91) (12.59) "6 (14.07)
(%95) (12.59) 6" (13.05) (9.48)
( )
(13.27) ¢ )

(12.59) 6" (10.08) (15.50) g’
_ (%95)



—_— 87 iy iasl s 25 o isd RN S o ] L

@
¢ )
(%89)
(%11)
¢ ) 5"
1-
¢ ) 2
¢ )
¢ ) ¢ ) 5 _
(4)
2 )

%99 | 11.34 3 168
%99 | 9.21 2 2.59
%99 | 13.27 4 5,00
%99 | 11.34 3 3.20
%95 | 781 3 4.09
%95 | 12.95 6 14.07
%95 |  9.48 4| 1291
%95 | 15.50 8| 1327
%95 | 12.59 6|  13.05
%95 | 12.59 6| 11.08
%95 | 7.81 3 165
%95 |  5.99 2 5.48
%95 |  9.48 4 3.63
%95 | 7.81 3| 3.94
%95 | 17.81 3] 2

3 -

¢ ) R

: 4 -

¢ ) ¢ )

(14.79) (10.79) (14.27) g



— 88 iy insl a5 il o S e ]
2
¢ ) ¢ )
(%95) (9.48) g
)
(5)
2

%95 7.81 3 13.10
95% 5.99 2 6.58
95% 9.48 4 11.57
95% 7.81 3 9.89
%95 7.81 3 8.15
%95 12.59 6 7.34
%95 9.48 4 1.56
%95 15.50 8 5.68
%95 12.59 6 4.69
%95 12.59 6 8.63
99% 11.34 3 31.88
99% 9.21 2 35.69
%95 9.84 4 13.04
99% 11.34 3 17.88
%95 7.81 3 9.17
%95 12.59 3 14.27
%95 9.48 2 10.12
%95 15.50 4 14.96
%95 12.59 3 11.33
%95 12.59 3 14.72
%95 7.81 3 15.76
%95 5.99 2 9.60
%95 9.48 4 5.60
%95 7.81 3 13.09
%95 7.81 3 8.13




— 89




— 90

iy iasl s 25 o isd RN S o ] L

17

2003
(2007)
" (2003)
' (1986)
. 1986
(1993)
(1991) '

(19)



— 9] iy iasl s 25 o isd RN S o ] L

1.Bolino,& tumley, (2003), Going the extra mile : cultivating & Managing
employee citizenship behavior , Academy of management executive , vol .
17, No. 3 : 60-71.

2.Brightman, & Moran, (1999), Building Organizational citizenship ,
Management decision journal, vol. 37, No.1.

3.Dipaola & Hog, (2004) , Organizational School Students , w w w . mddipa
people / wm / citizenship & Ach. Pdf.

4. George & Jones, G.r., (1999), Understanding & managing Organizational
behavior, 2nd ed. , (New York : Adison — Wesley publishing company ).
5.Janice Miller/ (2004) , Human Resource management Influence

organizational citizenship Behaviors , Vol,21,No.6 .

6.Mcshane & Glinow, (2000), organizational Behavior,
(Boston: Irwin , Mc Graw) .

7.Moran, (2003), Fostering Organizational citizenship in Schools, www.cs.
ryu . fi /timok/arti/sis.

8.0rgan,D.,(1990), themotivational basis of organizational Citizenship
behavior , Recearch in organizational Behavior, 12 .

9.Rego, (2003) , Citizenship behavior of university teacher . The Institute
For Learning & teaching in higher Education , VoL. 4 , No.1.

10. Rego,& cunha, (2006), organizational Justice & Citizenship Behavior,
university de Santiago U.S.A.

11. Schmeling, (2001) Good Citizenship Inaglobal Economy, Un Published
master's thesis .

12. Settoon, (1997), Acomparative & Lysis of four motivation bases of
helping forms of organizational Citizenship Behavior , Academy of
strategic & organizational Leadership journal , VoL , No.2.

13. Siegal, (1989) "Non- Parametric for Behavioral Siences'" ,Mc Graw-
Hill Ltd .




— 92

iy iasl s 25 o isd RN S o ] L

Ay el il gladll

(15

(15— 11) (10-5) :

© 9 L A W=

YJi



— 93

iy iasl s 25 o isd RN S o ] L

Lo ol

Leas ) Gl Y a8 Y

) @ Y

Gl

—

L ® 9 W A W W

S N T N S N S G S ot
A A W N = S © % 9N A R N =S



