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Abstract:
In many countries of the world, tourism is considered one of the main sources

of national income, which contribute to increase the value of the GDP. Religious
tourism, in Karbala province, is regarded as an important pattern of tourism. This can
be attributed to the availability of its development and diversity of sources of
revenue. However, it has not been paid necessary attention. Among those integrant is
the presence of a number of hotels in the city of Karbala. Unfortunately, they lack the
application of International Quality Standards. Thus, the present study attempts to
evaluate the hotel services in accordance with quality of service indicators depending
on questionnaire form as the main tool for collecting the necessary data. Randomly,
it has been distributed 100 forms to a number of hotel guests in Karbala. All of them
are valid. In addition to the use of a number of statistical indicators in the test which
are applied in the mean and standard deviation and tests (T) and (F) in order to show
the effect of the independent variable from the approved one.

The paper ends up with the lack of adoption of the majority of Karbala hotels to
the quality standards of tourism services can reduces the process of attracting tourists

In this sector. Finding alternatives is another obstacle which affects the concept of
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tourism in Karbala. It is also recommended that's all hotels should be subject to

periodic monitoring so as to apply that quality appropriately.
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