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Abstract

Public roads in the city of Baghdad suffer a lot of problems such as
traffic crisis which is to be reflected ,directly or indirectly, on citizens in
general and workers in particular; that generates the impact on the
workers’ psychology, on one side, and their carrier performance on the
other.

The recent research is trying to identify the effect of traffic crisis on the
workers’ performance in Teaching Staff Centre through accomplishing the
following items of the research:

1. ldentifying the concept of crisis in general and the traffic crisis in

particular.

2. The effect of crisis on the workers performance.

The questionnaire is designed of 16 items according to the statistical
scale (of three and five) to a specimen that constitute 20members of the
teaching staff centre (lecturers, technicians, & administrators ) .

The results have shown that there is a big impact of traffic crisis on
workers’ performance.
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