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Abstract

The aim of the research into the diagnosis and the reality of quality in the
hospital my son 's , women's and children and work to improve them in order to
get out a set of recommendations that is possible to contribute to the development
of practical health and promote quality in the hospital based " on the results of
the research hypotheses for the purpose of achieving the goals of the research
was to use the scale of the ready ( to identify research) were distributed to the

me

mbers of the sample 's (48 ) patients and included a questionnaire on a range

of questions covering the three main axes of each variable key variables of this
research the use of a set of statistical tools that are appropriate to the nature of
the variables and the most important of the mean, frequencies and percentages to
see perceptions of the sample were included (48 ) patients have yielded results
for the overall satisfaction of patients for health services, the level of significance
was very good . " The research found a number of recommendations needed to

do

director and supervisors services daily inspection tours to follow reality

Janitorial and diverticulitis laundries , bathrooms and provision and use of
disinfectants and sterile where .
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