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Abstract
Hum an resources m anagement st rategy is cent ral for 
business st rategy, Persons today became a 
com pet it ive advantage of organizat ion who are new 
capitalists in econom y knowledge fram e, So the 
organizat ion st rategy is built at what these persons 
own of st rategic knowledge abilit ies lead to 
sustainable com pet it ive advantage. The st rategy 



    
according to this view is a knowledgeable product 
becam e to st rategy maker and their im plem ent are 
the sam e, Agreeable with new int roduct ion in 
st rategy building which known (Down - Up) that the 
view customer reacts with knowledge workers. 
According to this illust rat ion this research cam e to 
clar ify the Philosophic and thinking basic for the new 
roles of hum an resources m anagem ent st rategy , so 
the organizat ions demand for liberat ion from 
obstacles of t radit ional st rategy for human resources 
by put t ing first high perform ance work philosophy to 
find m ethods to collect work with knowledge which 
participated in knowledge product generation . 

  



   

Knowledge 
Worker )(

Awad , 1996 : 471
(Information 

Technology) 
(Kappes & Thomas , 1993)

)( Karl , 1997 : 2

(Bennel , 2001 : 11) 

)( Packaged Business  Solution Inc , 2001



    
)( Drucker , 2001

 
)

( Horibe , 1999

 

( www. Search CRM. Com . 2002

( Dor , 1998 )
( Rappes & Thomas , 1993 )

 

( Awad & Ghaziri , 2004 : 414 ) 

                                                          

 

1com.pbsilink.www

 



   

( Intensive  Knowledge 
Workers( Gellatly & Beckstead ,  2004 : 6

( Instinct 
Manufactures )

( Knowledge 
Leader Manufactures )



    

)( Gellatly & Becksteal , 2004 :8

 

( Capital 

 

Intensive (
                                                          

 

2

Linda low ., ( 2000 ) : 
Economic of Information & Media , Singapore  Singapore Press , p : 14  



   
)( Knowledge  Intensive

( Return On Investment  ROI )

) ( 
Lee & Has , 1996 : 75

( Lavoie & Roy 
, 1998 )

     

( Becksteael & Vinodrai , 2003 : 
55 )( Lee 

& Has , 1996 : 75 )

     



    
( Zhao , Drew & Murray , 2000 )

( Lee & Has , 1996 : 75)
( 

Becksteael & Vinodrai , 2003 )

   

( 
Zhao , Drew & Murray , 2000 )

( Munk , 1998 : 17 ) 

( Halal , 1998 : 11 )

 Sveiby , 1997 : 1 

 

25 )



   



    

(Sveiby , 1997 : 1 - 25) 

 

(Tandem Leadership)



   

( Taylor )( 
Drucker , 1999 : 79 

 

94 )
( Taylor )

                                                          

 

3Peter F. Drucker , ( 1999 ) , Knowledge 

 

Worker Productivity : 
 .94 

 

79: P 2:  No 

 

41: Vol . California Management Review . The Biggest Challenge 

 

4( Quesnay )

( OCED )

383

 



    

( Taylor,1911 )

             



   
( Awad & Ghaziri ,  2004 : 414 (

( Drucker , 1999 : 79 

 

94)

( Empowered )
( 

Glazer , 1998 : 175 

 

194 )

( Awad & Ghaziri , 
2004 : 415 )



    

)( Minnesota University
( Weiss , 1968 )

( Correspondence )

( Awad & Ghaziri 
, 2004 : 421 )

 

( Organizational 
Socialization Normalization )



   

( Stern & 
Sommerlad , 1999 : 77 )( Edgar , 2002 : 44 )

 

( Labor Market )

) ( 
John & Jeffery : 2003 , 316 

 

314

( Lawler & Mohrman , 2000 )

                                                          

 

5

 



    

( High Performance Work )

( Prahalad & Hamel , 
1990 : 82 )

(Mabey 
et al ., 2000 : 27) (Felstead & Ashton , 1995 : 235)

( Cooke , 2000 : 5 )

) 11

 

( 
Stern & Sommerlad , 1999 : 

 

) ( Bratton & 
Gold : 2003 : 318

                                                          

 

6

) ( Alter , 2002 : 231 

 

232

 



   

)( Magalhaes , 1996 : 27
( Drucker )

The Economist , 2001 : 8 

( Mintzberg , 
1990 : 16 )

)( Design 



    
School 

( Human Resources Development )

( UP  Down )
Mintzberg , 1987 : 68 )(

 

Down 

 

UP )(
( Bratton & Gold : 2003 : 320(

( Grundy , 1994 :  22 )



   

( Joran , 1993  : 4 )
( 

Drucker , 1999 : 79 - 94 )

( Mintzberg , 1987 : 69 )

(Mintzberg: 2003 : 144 )

( Deliberate )
( Emergent )

 

( Clarke , 2000 : 31 )
(Garrey & Williamson, 2002: 8-9) 

( Core Competences )



    

(Mintzberg, 2003 : 5 )

 

( Buttan , 1995 : 1 

 

23 )

        



   

( Knowledge 
Management )

Knowledge Sharing ) (

( Liker , 2000 : 78 ) 



    

( Zack , 1999 : 125 )
3
3

      

( Strategic Alinment )

                                                          

 

7

        

Source : Zack M .H ., ( 1999 ) : Developing A Knowledge Strategy , California 
Management Review , Vol . 41 , No . 3 Spring .

  



   
)( Butler , 
1988 ) ; ( Noe , Hollenbeck , Gerhard & Wright , 1994(Gomez ; 

Balking & Cardy , 1998) ; ( Hall , 1998 : 26 )

)( Mcelory , 2003 : 84

( Strategic Instinct ) 

                                                          

 

8

( Parker , 1998 : 119 -128 

 

(

 



    

( Dot Com )



     



           

References

 

4. Adler R & Levinthal D . , ( 2001 ) : Demand Heterogeneity 
and Technology Evolution : Implication For Product and 
Process Innovation , MS , Vol . 47 , No . 5 , May.

 

5. Awad , E & Ghaziri , H. , 2004 ' Knowledge Management ' 
Pearson Education International , Prentice 

 

Hall , New 
York . 

6. Awad E . M ., ( 1996 ) : Building Expert Systems

 

, 
Minneapolis MN . West Publishing 

7. Becksted D & Gellatly G ., ( 2004 ) : Are Knowledge 
Workers Found Only In High 

 

Technology Industries . 
San Francisco , Jossey  Bass . 

8. Bogdanowilz M & Baiely E ., ( 2001 ) : The Learning 
Organization : A Diverse Community of Knowledge 
Workers

 

, CASAE 

 

ACEEA National Conference 2001 

 

Twentieth Anniversary Proceedings . 
9. Bratton J & Gold J ., (2003 ): Human Resource 

Management : Theory

 

and Practice

 

, 3 / e.  Great Britain , 
Bath Press Bath . 

10. Clark T & Pugh D . , ( 2000 ) : Similarities and 
Differences in European Conceptions of Human Resource 
Management . Internationa12l Studies of Management and 
Organizations , 29 ( 4  PP) . 84 

 

100 

 



   
11. Cooke F . L . , ( 2000 ) : Human Resource Strategy to 

Improve Organizational Performance : A Route For British 
Firms ? Working Paper 9 . Economic and Social Research 
Council Future of Work Programmed Windom . ESRC. 

12. Drucker , P.,( 1999)  Knowledge 

 

Worker Productivity : 
The Biggest Challenge  , California Management Review 
, Vol : 41 , No : 2 , pp . 79  - 85.

 

13. Drucker, P. F., ( 1999 ) , Knowledge 

 

Worker 
Productivity : The Biggest Challenge . California 
Management Review . Vol : 41  No : 2 P :79 

 

94

 

14. Felstead A & Ashton D . , ( 2000 ) : Tracing the Links : 
Organizational Structures and Skill Demands , Human 
Resources Management Journal 10 ( 3 ) . 5 

 

20 . 

 

15. Glazer R . , ( 1998 ) :Measuring The Knower , CMR , Vol 
(4) , No .(3) , Spring ,PP : 175 

 

194 

 

16. Gomez P . J , Lorente j . j & Cabrera R . V ., ( 2001 ) : 
Training Practices and Organizational Learning Capability 
, Journal of European Industrial Training , Vol . 28 , No . 2 
/ 3 / 4 , PP . 234 

 

256

 

17. Gordon , 1997  : www . gilgordon . com / dowmloads  / 
productivity. Txy 

18. Grundy T . , ( 1994 ) : Strategic Learning in Action

 

. 
Maidenhead : McGraw  Hill     

19. Hall S . , ( 1998 ) : The Great Moving Nowhere Show . 
Marxism Today Nov / Dec ,PP . 9 

 

14 

 

20. Joran J . M . , ( 1993 ) : Made In USA : A Renaissance In 
Quality , Harvard Business Review ,Vol (71) , No .(4) , 
July  August 

 

21. karelerik@eis.net.auwww. 
22. Lee K . C , Lee S & Kang I . W ., ( 2004 ) : KMPI : 

Measuring Knowledge Management Performance , 



    
Information & Management  , Vol . 42 , PP . 469 

 
482 .

 
www.elsevier.com / locate / dsw

  

23. Linda low ., ( 2000 ) : Economic of Information & Media , 
Singapore , Singapore Press , p : 14 

24. Mabey C , Saluman G & Story J . ,( 2000 ) : Human 
Resource Management : A

 

Strategic Introduction .  2 / e     
, Great Britain ,  Blackwell Publishing , Ltd 

25. Magalhaes R ., ( 1996 ) : Organizational Learning , 
Organizational Knowledge & Organizational Memory

 

: 
New Proposals Towards A unified View 
,www.edu.dde/.com 

26. McGregor J , Tweed D & Pech R. , (2004)  Human                                 
Capital   in New Economy : Devil s Bargain 

 

Journal of                     
Intellectual Capital , Vol : 5 , No : 1 , P : 161 

 

27. Mintezberg H . , ( 1990 ) : The Design School : 
Reconsidering the Basic Premises of Strategic 
Management , Strategic Management Journal , 11  PP . 71 

 

95 .

 

28. Mintzberg H . , ( 1987 ) : Crafting Strategy . Harvard 
Business Review , July / August ,PP . 66 

 

75 

 

29. Munk N . , ( 1998 ) : The New Organizational 
Management , Fortune , Vol . 137 ,  No . 5 , PP . 62 

 

74 

 

30. Noe R . A , Hollenbeck J . R , Gerhard B & Patrick M . R 
., ( 1994 ) : Human Resource Management : Gaining 
Competitive Advantage . Illinois : Richard D . Irwin . 

31. Prahalad C . K & Hamel G ., ( 1990 ) : The Core 
Competence Of The Corporation , Harvard Business 
Review , May  Jun , PP . 79 

 

9

 

32. Stern E & Sommerlad E . , ( 1999 ) : Workplace Learning 
Culture and Performance

 

. London : Institute of Personnel 
and Development Press . 

http://www.elsevier.com
http://www.edu.dde/.com


   
33. Sveiby K . E ., ( 1999 ) : Building The Knowledge 

Economy 

 
Reinventing The Legal Frameworks , 

www.sveiby.com .au 
34. The Economist , 2001 : 8 
35. www . gilgordon . com / downloads  / Gordon , 1997:  

productivity. Txy 
36. www. Search CRM. Com . 2002 
37. www.emeraldinsight.com/1469-1930.htm

 

38. www.pbsilink.com

 

39. Zack M . H ., ( 1999 ) : Developing Dilemmas Of 
Management Innovation In Large Firms , California 
Management Review , Vol . 41 , No . 3   

40. Zack M .H ., ( 1999 ) : Developing A Knowledge Strategy 
, California Management Review , Vol . 41 , 
No . 3 Spring

 

41. Zhao J . , D . Drew & T . Scott Murray . , ( 2000 b ) : 
Knowledge Workers on the Move . Perspectives on Labor 
and Income , Vol . 12 ( 2 ) . Catalogue No . 75 

 

001 . 
Ottawa : Statistics Canada .

   

http://www.sveiby.com
http://www.pbsilink.com


This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.

http://www.daneprairie.com

