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Office Attitudes towards the Use of Cloud Computing in
Algerian University Libraries In view of the technology
acceptance model (TAM)

Abstract:

Cloud computing is considered as a new type of
technology, in fact, it is an extension of the information
technology's developments which are based on the pooling
of resources and infrastructure to provide services depend
on using the cloud, in the sense that instead of these
services and resources exist on local servers or personal
devices, they are gathered in the cloud and be shared on the
Internet. This technology has achieved an economic
success no one can deny it and resorting to use it has many
advantages, today it becomes known and recognized and
begins to invade the libraries' area and imposes itself day
by day because of the benefits afforded by using
applications that have the ability to change the nature of
library's services through the web hosting services which
can be accessed via any internet connected device. And
actually, libraries started using services provided by this
technology especially in the field of digitization, indexing,
supply, storage and the service of sharing and exchanging
information resources in the virtual environment. For this,
there is a need to conduct scientific research to find out

librarians' trends and motivations about the use of cloud
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computing in their field of work. Where this research
examines the librarians' trends towards the use of cloud
computing according to the technology acceptance model
(TAM).

The study depended on descriptive analytical method
using a questionnaire tool, and it has included all the
libraries of Mentouri-Constantine1, libraries of university
Abdelhamid Mehri-Constantine2, libraries of university
Constantine 3, and libraries of Emir Abdelkader university
of the Islamic science. And it reached a set of results
including: that cloud computing is not used in a very large
proportion by librarians, and they haven't a good cognitive
level of its services, but in return, an interest was found by
them to the cloud as a technology helps the office work
implementation and the performance efficiency lifting and

appreciates library services.

Keywords:
Cloud computing, technology acceptance model,

university libraries, librarian, information technology
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